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The Advantages of a Moncton Location
When it comes to a business location, we believe that Moncton just makes sense.
Just read this brief overview to see the many advantages of Moncton, New
Brunswick. Whether for national or regional head office operations, national backoffices, regional sales offices, manufacturing plants or distribution facilities, Moncton
could be right for you.
Several key factors have led many organizations to choose Moncton. First, there
is the unquestioned advantage, in either a regional or national context, of locating
in a community whose work force is not only trained, experienced, and reliable,
but bilingual. Second is our low cost as noted in KPMG’s bi-annual Competitive
Alternatives study which has consistently ranked Moncton as one of the top ciites in
Canada and in 2012 it ranked Moncton the top location in Canada.
And third, we’re intelligent. That’s not being conceited, it’s simply that we did land in
the Intelligent Community Forum’s Top Seven Intelligent Communities of 2009. This
was part of a worldwide competition of over 400 communities from around the globe
like Stockholm, Sweden and Tallinn, Estonia.
Moncton enjoys a level of technological development, especially with regard to
information and data processing, that makes the conduct of nationwide business
entirely feasible. The former NB Tel (now BellAliant) was the first phone company
in Canada to be 100% digital thereby making New Brunswick the first fully digital
province. We have built on that ever since.
The presence in Moncton of important corporations demonstrates the viability of the
area for large-scale operations, with enterprises like Atlantic Lottery Corporation, Coop Atlantic, Medavie Blue Cross and Assumption Mutual Life Insurance.
Further demonstrating Moncton’s viability as a business location, several companies
have established national operations in Moncton - Fairmont Hotels & Resorts,
Purolator Courier and UPS. The Royal Bank chose Moncton for their telebanking
centre which now employs over 600 people. Other large operations in the Moncton
area include Asurion, BBM Canada, Imperial Oil (Exxon), Minacs and Rogers
Communications with its 700 person Moncton customer service centre.

Some Recognition, from
the outside!
Canadian Business Magazine 2008:
Moncton was again selected as one of
the top cities for business in Canada.
Intelligent Community Forum 2009:
Moncton was included in the Top Seven
list of Smart Communities world wide.
Competitive Alternatives 2012:
Moncton ranked as the most
competitive city for business in Canada
in KPMG’s 2012 study.
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Several companies have built facilities in Caledonia Industrial Estates such as
Shoppers Drug Mart with its 230,000 sq.ft regional distribution centre; Loblaw
Atlantic with a 185,000 sq.ft distribution centre and a 126,000 sq.ft frozen foods
facility. Irving Personal Care operates a 150,000 sq. ft plant, in the field of diaper
production. In the Fall of 2007 Molson Breweries officially opened their new 110,000
sq.ft brewery, their first new brewery in over 50 years. The latest is Mckesson Canada
with their new 150,000 sq.ft distribution centre.
Major things have been happening in Moncton throughout the community area from
the championship golf course Royal Oaks to the new $35 million Casino/convention
complex along with major new retail developments at the Wheeler Park Power
Centre. There’s a new YMCA complex adjacent to the Emmerson Business Park, new
residential areas, and new downtown developments such as the new Justice Centre.
There are the many developments in Moncton’s industrial parks including expansion
of Caledonia Industrial Estates, and the launch of the new Moncton Industrial Park
West. Check out Moncton, it just might be right for your next move.
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Moncton Today — an Overview
Today, when selecting a location for an administrative head office, national customer
service centre or telemarketing unit, regional sales office or distribution centre, or a
manufacturing facility, senior executives look with interest at the advantages of Atlantic
Canada. And within Atlantic Canada, they increasingly choose one city - Moncton, New
Brunswick. The appeal of Moncton is multi-faceted:
* Its size is large enough to enjoy the amenities of a modern urban city; yet, small
enough to retain a humane and civil quality of life. (the 2011 population of the Moncton
Census Metropolitan Area was 138,644, a 10% increase over 2006)
* Its location at the geographic centre of the Maritimes places Moncton at easy driving
distance from Halifax, Fredericton, Saint John or Charlottetown, while an expanding
airport provides fast, dependable links (via Air Canada, WestJet, Porter Airlines and
United Express) with the rest of Canada, the United States, and the world.
* Also due to that location Moncton has historically been a transportation and distribution centre; that continues to hold true today.

Census 2011 - Moncton CMA 138,644

* Its business infrastructure includes all the financial and professional services and
technologies required by large, far-reaching organizations in today’s fast-paced operational environment.
* Its work force of some 80,000 is distributed evenly across a wide range of occupational
categories, so that skilled, experienced candidates, many of which are bilingual, can be
recruited in Moncton for just about any position.
* Its cost of living is slightly below the national average, with the result that labour costs
in Moncton are more attractive than in most Canadian cities.
* Its on-going downtown revitalization initiatives have transformed Moncton into one
of the most dynamic of urban business, administrative, trade and service centres in Atlantic Canada. The restored Capitol Theatre provides the community with an excellent
and beautiful performing arts theatre. Plus Moncton is the home of the Atlantic Ballet
Company, a company gaining worldwide recognition.
* Its business leaders, through their participation with the development agencies and
Chamber of Commerce, have committed themselves to playing an activist role in identifying and implementing strategies for economic development in Moncton and adjacent
areas of southeast New Brunswick.
From its birth, Moncton was built on communications—sail and
rail in the last century; computers, data processing and call
centres as the world enters the 21st century. At Moncton’s
Vision 2020 conference, futurist Frank Feather had these
words on the steps Moncton
has taken to adapt to this new
age. "The future belongs to
MONCTON
those who get there first"
said Feather, "I'm putting
my money on Greater
Moncton". Fifteen years
after those words, it’s clear that
many companies have done just that.
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Caledonia Industrial Estates

A sample of the Major
Employers in the
Moncton area
Armour Transportation Systems,
Assumption Life, Asurion,
Bell Aliant, Blue Cross Atlantic,
Cavendish Farms, Co-op Atlantic,
CGI, ING Direct, Irving Personal Care,
Loblaw Atlantic, Maple Leaf Foods,
Midland Transport, Molson, Norampac,
Purolator, Roger’s Communications,
Royal Bank of Canada,
Shopper’s Drug Mart, Spielo, UPS
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Moncton: Additional Benefits
Naturally, an organization will want to base its decision to locate in Moncton on something more than community spirit. The advantages that Moncton offers are real: specific
benefits that are reflected in bottom-line performance.
The Work Force
Moncton area’s work force has increased to the current estimated 80,000. This workforce growth is fuelled by emerging students from the education system combined with
significant in-migration to this community. Employment growth has occurred in most
sectors in particular manufacturing, trucking and warehousing, distribution, head/regional
offices, customer service centres and national "back-office" operations.
The resulting diversification of the city’s economy has created a pool of highly motivated,
experienced workers whose wide variety of skills and experience enable employers to
fill almost any available position locally. And because Moncton enjoys a relatively low
cost of living, wage expectations are correspondingly reasonable, affording an attractive
competitive advantage over other, high-cost areas.
Moncton’s workforce is productive and reliable, just ask area employers. Employee
turnover is generally very low at under 3% annually and in many cases much lower, an
extremely favourable comparison to other major centres in Canada.
Finally, Moncton’s work force boasts one further characteristic that is distinctively Canadian, bilingualism. With an estimated 40% of the workforce bilingual, organizations that
communicate nation-wide in both English and French can do so readily from Moncton
without having to invest in second language training. Demonstrating this vitality, in 2002
the City of Moncton became Canada's first officially bilingual city.
Educational Institutions:
A well-trained, local work force is the product of an area that is well-endowed with
educational facilities. The Moncton area can boast some of the best in Atlantic Canada.
Its public primary and secondary school systems are leaders, especially in immersion
and core language programs to foster bilingualism.

City Hall refliection in
Bank of Montreal building

At the post-secondary level, the New Brunswick Community college has two campuses in
Greater Moncton, one English and one French, both offering a wide range of job-related
courses, from hospitality trades to computer assisted design, and microelectronics. In
addition, the college works closely with area employers to design courses which will
teach or upgrade the particular skills required in given occupations.

Occupations
(2011 Estimates)
Managerial
Business,Financial,
Administration
Education
Sciences/Social/Arts
Health
Sales & Service
Primary
Processing, Manuf.
Trades, Transport & Related
Total All Occupations

7,802
18,137
3,353
10,007
5,844
20,490
1,304
2,512
10,350
79,799
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Université de Moncton in the city itself, and Mount Allison, in the nearby town of Sackville,
serve the area as centres of pure and applied research in a variety of fields. Enterprises
benefit from access to expertise in technology, commerce, linguistics, law, education,
arts and sciences as well as gaining an available educated workforce. Complementing
this is Crandall University with its new campus in the north end of Moncton.
Crandall was granted a university charter in 1996. Augmenting
the public sector education are the many excellent private
business training schools throughout Moncton.

Moncton’s Mother Tongues (2011)
English 83,580 62%
Both
1,945 1%
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French 46,955 35%
Other
3,400 3%
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Business Infrastructure:
Moncton offers a full complement of business, financial, and professional services. One
characteristic that distinguishes it from other cities in Atlantic Canada is its concentration
of communications and data processing facilities. In addition, several national companies
have established customer service centres and "back-office" operations in Moncton
taking advantage of the quality of the communications infrastructure.
State-of-the-art communications technology is in evidence in the fibre optics system of
BellAliant, and the fact that BellAliant is 100% digital throughout New Brunswick. With
the addition of Rogers Communications to the market, there is added choice for business. Companies benefiting from the new technologies include Asurion, BBM, Exxon
(Imperial Oil), ING Direct, Minacs, Purolator, UPS, and the Royal Bank.
Transportation:
From the point of view of the business traveller, Moncton is an ideal base from which to
work. Thanks to its central location, most major centres in the Maritimes and 75% of
the population lie within a three-hour drive from the city.
Air services offer links throughout the region, and to central Canada and the United
States. The Moncton airport, enjoys the most fog-free weather in Atlantic Canada, a
factor that keeps it operational on many occasions when other airports may be closed.
The weather and our location have contributed to the considerable growth in our air
cargo/courier business. Demonstrating this growth, Purolator Courier and Federal
Express built new facilities at the Moncton Airport. Demonstrating the growth in air
services, a new airport terminal building was opened in 2002. This new facility provides
an excellent venue for air travellers with the potential for adding new airlines and new
flights in the coming years.
The airport has been growing significantly since its transfer to the locally controlled
Greater Moncton Airport Authority. In addition to regular flight schedules, specialty
flights have included destinations such as Moncton-Cuba, Moncton-Florida, MonctonDominican Republic and in the summer, Moncton-Paris. Regular daily scheduled air
service is provided by Air Canada, WestJet and Porter Airlines along with scheduled
service by United Express to Newark, NJ.
Moncton has long been a transportation and distribution centre, which makes it no
surprise that several transport companies have major terminals in Moncton and in some
cases their head office operations. CN with its rail and Intermodal system provides us
with excellent access to rail service. With our location and transportation infrastructure
Moncton continues to be the distribution centre of the Maritimes. With opportunity for
growth in our industrial parks, it promises to continue that role for the future.

Moncton Air Services

Major Transportation Firms

Regular scheduled airline services:
AirCanada, WestJet, Porter Airlines and
United Express

Armour Transport, Keltic Transport
Maritime-Ontario, Midland Transport
Day & Ross and CN Rail

Cargo/Courier Services

Some Distribution Centres

Armour Courier Services, Canpar,
Federal Express, ICS Courier,
Purolator, Sameday Courier, Midland
Courier, UPS

Greater Moncton
International Airport

Armour Logistics, Source Medical
McKesson Canada, Sysco Food Service
Loblaw Atlantic, Kent Building Supplies,
Shoppers Drug Mart
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Industrial Parks
Moncton is home to New Brunswick's most successful industrial parks - the Moncton
Industrial Park and Caledonia Industrial Estates. Companies such as Norampac, Amcor
Atlantic, Armour Transport, Source Medical and Sysco are among the more than 360
firms in these two parks. The Moncton Industrial Park was launched in 1960 and today
has a total of 600 acres within its boundaries. The first company to locate in the park
was Domtar Packaging (now Norampac) which still operates from there today.
Looking to the future, Moncton Industrial Development acquired a large block of land
to allow for the expansion of the Moncton Industrial Park. Dubbed Moncton Industrial
Park West, the 120 acre Phase One is now complete and open for business. Taking
advantage of this new park, Action Car and Truck Accessories became the first company
to buy and build in the new park. More have joined them since.
In 1976, Caledonia Industrial Estates was established with two initial sections called
the Prime area and the Roughyard. The park today is a total of 1,660 acres with its
two distinct zones. Operations in Caledonia Industrial Estates include Shoppers Drug
Mart's 230,000 sq.ft. distribution centre, the 150,000 sq.ft manufacturing plant for Irving
Personal Care and Molson’s 110,000 sq.ft brewery. Loblaw Atlantic with its 185,000
sq.ft. distribution centre, opened a new 126,000 frozen foods distribution centre in 2010
Most recent is McKesson’s new 150,000 sq. ft distribution centre and CHEP Canada’s
62,000 sq. ft facility.
Building for the future, a major $15 million expansion of Caledonia Industrial Estates
was completed in the mid nineties followed by a further expansion in 2004/05. Back at
it again, another expansion was undertaken in 2007/08. The result is that the park now
has some 960 acres in its serviced area with 261 acres currently available. Situated
alongside the Trans Canada Highway, Caledonia has taken full advantage of its strategic
location with direct interchange access to the highway. The connector road, Harrisville
Blvd., provides a convenient fast link to the Moncton Airport, just 4 km away, along with
convenient access to the downtown and residential areas throughout the community.
A variety of sites are available in both industrial parks with prices ranging from $30,000
to $90,000 per acre depending on the location and zone.
Added to this mix is the Emmerson Business Technology Park in the centre of the city.
This park is ideal for campus style development adjacent to the new Moncton Sportsplex
with its sports fields and 4-Ice facility. Across the street from the Emmerson Park is the
home of the YMCA.

Moncton Industrial Park West
640 acres
120 acres serviced
88 acres available

Aerial view of Caledonia Industrial Estates looking west. Major buildings shown
include Loblaw Atlantic, Shoppers Drug Mart and Irving Personal Care.

Caledonia Industrial Estates
1,660 acres
960 acres serviced
261 acres available
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Quality of Life
Closely related to cost of living is the quality of life that a community can offer to its
citizens. In this regard, Moncton is especially fortunate. Situated at the heart of the
Maritimes, it is the gateway to a year-round array of outdoor adventures. In summer,
Monctonians can be sailing on the Northumberland Strait or swimming at unspoiled
seaside beaches after only a 20-minute drive from downtown. Two national parks are
within 60 miles of Moncton.
Golfers may take their pick of several good quality courses with low cost memberships.
In 2000 the championship course, Royal Oaks, designed by renowned architect Rees
Jones opened for play. Just 5 minutes from Caledonia Industrial Estates, Royal Oaks
has become a major new golf haven and residential community. A second championship course, designed by Graham Cooke, dubbed Fox Creek, opened in the summer of
2005. For other outdoor pursuits, anglers need never travel far to cast a fly for salmon
and trout, while every fall the hunting season sees many a trophy-sized deer and moose
brought home from the surrounding woods.

Royal Oaks Gofl Course

With the onset of winter, skiing (both downhill and cross-country) and curling are popular
pastimes as is the traditional Canadian sport of hockey which offers various leagues for
both the young players and the oldtimers. At the Moncton Coliseum, the Quebec Major
Junior Hockey League action is brought to the community with the Moncton Wildcats,
a franchise that is building a great record.
In the centre of the city lies Centennial Park, a large wooded park with a variety of
amenities. In summer there is tennis, lawn bowling, swimming, hiking or for just simple
fun, the childrens’ playground. The city also operates a childrens day camp all summer
long called Camp Centennial. In winter, the park offers cross-country skiing, skating,
sledding or just a place to go for a winter's walk. Nearby is the Moncton sports complex
with several baseball and soccer fields plus the new 4-Ice rink complex which houses
four rinks along with restaurant services. Also nearby, is the YMCA facility.
A new stadium at the Université de Moncton opened in 2010, playing host to the International Junior Summer Games with some 2,500 athletes from around the world. The
CFL also played their first ever regular season game in Atlantic Canada at the stadium
in 2010, then returned for game two in 2011.
Moncton caters to urban tastes as well, with a rapidly expanding roster of top-flight
restaurants and clubs. Museums and art galleries, dance, theatre, and concerts by
international performers, in styles ranging from country and rock to classical, enrich the
cultural life of the city. In downtown Moncton, the restored Capitol Theatre added a
whole new dimension to the city providing a home for the performing arts.
With several major malls, Moncton has earned a reputation as a retail shopping centre.
National chains and independent boutiques offer the consumer a wide range of foods,
fashions, furnishings, and leisure time equipment. On Saturday mornings, the Moncton
Farmer’s Market brings a wealth of farm-fresh produce to the heart of the city, in quantity
and quality to satisfy the most demanding of weekend gourmets.

15%
14%

11%

11%
19%

25%

18%

26%
7%

4%
14% 4%

8%5% 14%
4%
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Food
Shelter
Clothing
Transportation
Health
Rec/Educ
Tax
Other
I N D U S T R I A L

Moncton Wildcats

Moncton’s
Average Household
Expenditures, 2011:
$72,909
Food
Shelter Costs
Clothing
Transportation
Health & Pers. Care
Recreation/Education
Taxes & Securities
Other

$ 7,885
13,963
2,948
10,325
3,642
5,210
18,535
10,581

Moncton's Average
Income
2011 Family Income
$86,295
Average Household Income
		$75,717
Average Employment Income
(full time)
Male		
$59,781
Female
$46,236
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Cost of Living:
Of serious concern to employers in many Canadian cities is the fact that the cost of living
has escalated beyond the ability of employees to afford adequate housing, transportation, and the other amenities that are part of the good life. In Moncton however, the
cost of living remains reasonable. The following table illustrates the fact by contrasting
average house prices and property taxes in Moncton and Toronto.
The figures in parentheses indicate the percentage by which the
cost in Toronto exceeds its counterpart in Moncton. These figures
are based on the fourth quarter, 2012 Royal LePage Survey of
Housing Prices.
Type

MONCTON

TORONTO

Price

Price

A) Detached Bungalow
$156,000
B) Standard 2 Storey

$558,345 (+358%)

$210,000
D) Senior Executive

$855,500 (+407%)

$115,000

$347,660 (+306%)

$137,800
C) Executive 2 Storey

$668,133 (+485%)

$272,000
E) Standard Condo Apt

$1,140,000 (+423%)

Major Building Projects 2000 - 2012
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

150,000 sq. ft - McKesson Canada distribution centre
126,000 sq. ft - Loblaw freezer distribution centre
110,000 sq. ft - Molson brewery in Caledonia
150,000 sq.ft - Irving Personal Care manufacturing plant
$10 million expansion of Caledonia Industrial Estates
$7 million expansion of Moncton Industrial Park West
$35 million Casino and convention centre
$25 million Greater Moncton Airport Development
$14 million stadium at Université de Moncton
Université de Moncton Expansion - several new buildings
New Moncton Law Courts downtown Moncton
Shoppers Drug Mart DC expansion to 230,000 sq.ft.
200,000 sq.ft of additions to Armour Logistics facility
New YMCA complex and the new 4-Ice rink complex
major new retail developments

Value of Real Estate Sales
2010
2011
2012

$384 million
$414 million
$379 million

City Assessment Base ($ millions)
2011
2012
2013

$6,282
$6,640
$6,995

Value of Building Permits Issued
in Greater Moncton
2010
2011
2012
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$307 million
$332 million
$297 million
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